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—— CONTENTS

Inside this
catalogue.

Part 1is the SupplierAdvisor® platform that every industry
pack runs on. Part 2 is the full PhysioAdvisor® showcase.
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PART 1 - THE SUPPLIERADVISOR® PLATFORM
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Oneplatformto
your

business.

SupplierAdvisor® is the supply-chain operating
system with a verified trade and trust layer. Suppliers,
customers, orders, stock, money and compliance live
in one company workspace, with counterparties you
can check and score.

Manufacturers, Government programmes Industry apps, storefronts
distributors, brands and with audit-ready packs and tills
trades
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SUPPLIERADVISOR® - SAMPLE COMMAND CENTER - NOT SAVED

e LIVE COMMAND

One company. Zero blind spots.

Top-line telemetry stays visible. Expand Business, Finance, CRM, SRM, Operations,
Manufacturing, Quality, and Intelligence for deep KPIs and shortcuts.

ZAR 1.3M

5 deals

Domain command boards

Expand a board for KPIs

CENTER - NOT SA

One company.
Zero blind spots.

ZAR13M

ZAR186.4K

main command boards

THE PLATFORM

ZAR 186.4K 0

open invoices



- HOW IT WORKS

The whole tradeloop onone
workspace, wiil trust buili in.

03 04 05

Order

Send a standard or
escrow purchase order.

2]

06

Invoice

01 02
Discover Verify

Find suppliers in the Run VerifyNow checks
public directory and and see the badges.
marketplace.

Receive

Confirm delivery
against the PO.

Connect

Invite partners and
agree price lists.

OTIFEF scorecard

Every trade can be rated On-Time, In-Full
and Error-Free, building a scorecard over

time.

Company check

Paid VerifyNow checks against CIPC,
Home Affairs, AML/PEP lists and bank
accounts, shown as badges.

©

HOW IT WORKS

PHYSIOADVISOR® - SUPPLIERADVISOR®

SX

Invoice from the PO and
post it to the books.

07 08
Settle Rate

Score the trade On-
Time, In-Full, Error-
Free.

Pay in rand, or release
on-chain escrow.

RIAD on the relationship

A shared log of Risks, Issues, Actions
and Decisions for each customer and

supplier.
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=——— CORE OPERATING SYSTEM

Everything acompany needs,
in every plan.

@

(9))
M

SX

Profile and verification

A company profile buyers trust, with
VerifyNow badges, team roles and several
workspaces under one login.

Purchase orders and escrow

Standard or escrow POs, a buyer portal, and
an inbound inbox where sellers accept or
decline.

Customers and credit

Leads, quotes, orders and invoices, credit
applications, AR aging and reminders.

PHYSIOADVISOR® - SUPPLIERADVISOR®

&

Network and connections

Invite the partners you trade with, agree price
lists, and earn referral fees on their
subscriptions.

Inventory

Raw materials, finished goods, lots,
warehouses, transfers, counts, scanning and
GS1data.

SHEQ and quality

QA inspections, holds and release, OH&S and
NCR/CAPA on the same books.

CORE MODULES

Every company gets the same core operating system on
the base plan. It's priced per company, not per seat, so the
whole team is in.

Suppliers and marketplace

A supplier book with dossiers, contracts,
ratings and RIAD, plus a public directory and
marketplace.

Accounting and finance

Bank reconciliation, live management
accounts, VAT, P&L, balance sheet, cash flow
and AFS.

Intelligence and SAM

Pulse insights, scorecards and forecasts, and
SAM, the assistant that shows you how.
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SUPPLIERS, MARKETPLACE AND PURCHASE
ORDERS

Buy from suppliers
YOU Can Prove.

Find suppliers in the public directory, check their badges
and ratings, then send a purchase order from their
catalogue. They accept it in their inbound inbox, and you
track it to delivery.

SUPPLIERADVISOR® - SAMPLE SUPPLY BOOK - NOT SAVED

My supplier network

The supply book. Open a profile card for every field, the scorecard, and the purchase orders.

i -

. Preferred Prospect - 90+ Unscored 3% More

FOOD & BEVERAGE PROCESSING AGRICULTURE & FARMING
KM  Kelpac Marine NM  Ng

UPPLIERADVIS
ORDERS - NOT g2 RCHASE

Directory and marketplace
Q Search by industry, city and country, shortlist suppliers and
open a full profile dossier.

Kelpac Marine (Pty) Ltd
Cape Town, South Africa

[B Supplier book (SRM) :
. Preferred  accepted  Verified Prospect
Documents, contracts, performance, ratings and the RIAD log Purchase orders
) Raise a standard purchase order: 5
OTIFEF TRUST OTIFEF - er: suppher,

in one place, - - N lines, promised date. Email the A4 PDF, mark
accepted, receive into stock. Escrow, hub
orders, and cost centres stay under /’\dvancgd‘

Standard or escrow PO B sTvonor0 o Escrowso

W Delete

@ Lines from the supplier's catalogue or agreed price list, with a
promised date.

Ja) Email and push alerts
< Inbound, accepted, invoiced and fulfilment events reach the
right people.

Raise PO Pipeline Process guide

. Open Completed On-chain
. .

burchase orders

S/ PHYSIOADVISOR® - SUPPLIERADVISOR® SUPPLIERS AND PURCHASE ORDERS 06



PLIERADVISOR® - SAMPLE INVENTORY - NOT SAVED

ventory Command

ter data, stock, receive, transfer, and counts — light, precise, always on hand.

' Refresh

® LIVE STOCK - MASTER - COUNT

Every unit has a home.

Products, locations, and UOMs first. On-hand lives at a site — warehouse, plant, or
container. Lots and on-chain hashes support audit without slowing put-away.

8 18420 2 3

raw - 30 FG 860 in containers 62 stock lines At or below reorder

. 3 lines at or below reorder — open live stock

Ey\ PHYSIOADVISOR® - SUPPLIERADVISOR®

18420

12

Products hashed

48

46

Sellable / usable

INVENTORY

Stock that /ollows the
rade.

Goods land in warehouses by lot when a purchase order is
received, and move out on sales, transfers and production. Every
movement has a place in the books.

INVENTORY

Inventory by lot and warehouse
Products, locations and units first, then on-hand by site, lot and
container.

Counts and scanning
Transfers, stock takes, cycle counts, barcode scanning, EDI and GS1
helpers.

Purchase orders to stock
Receive against the PO, and the supplier invoice posts to accounts
payable.

Cost of salesin theledger
Stock costs flow to cost of sales, so gross profit in the reports is real.
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—— FINANCE - THE WHOLE BUSINESS

Know your numbers
today, not at month-end.

Sales, purchases, stock and the bank all post to one general
ledger, so the management accounts are live for any period you
pick: revenue through gross profit to operating profit, with the
bank beside it.

Wil Bank and reconciliation

|~ Live management reports

%% VAT and the VAT return

i3 Financial statements

Period P&L bridge, expense mix and budget vs actual

Ratios: margins, current and quick ratio, debt to equity, ROA and ROE

Forecasts, AR and AP aging, and a management cash flow against
budget

o 000

One click to a management pack PDF for the board or the bank

SK PHYSIOADVISOR® - SUPPLIERADVISOR®

SUPPLIERADVISOR® - ACCOUNTING

Management acc

Period P&L from posted journals, live for any period you pick. Budget vs actual appears when a 12-month budget exists.

Septemb
Download the management pack as a PDF. P 1

R 486 200 R 214 800 R 151300 R 63500 R512 64!

Invoices, bank and journals 44.2% margin ating accounts 13.1% margir Imported line:

Period P&L bridge Budget vs actual

R486.2k R271.4k

R214.8k R151.3k

ILLUSTRATION - SAMPLE DATA

LIVE MANAGEMENT REPORTS (o}:}



PPLIERADVISOR® - ACCOUNTING

ank & allocation

ort a statement or connect a feed, let the proposals do the coding,

| AP in the same step.

STATEMENT BALANCE

R 248 912.40

Susiness current account - 11Sep

W you post journals and VAT

DESCRIPTION

PAYSTACK SETTLEMENT 88213

DEBIT ORDER SAMPLE-MO0142

ENGEN CENTURY CITY

SUPPLIER EFT PO-3318

MTN BUSINESS

SARS VAT PAYMENT

CASH DEPOSIT BRANCH 2541

BANK CHARGES

EFT HARDWARE CITY TRADING

SALARIES BATCH SEP

GOOGLE WORKSPACE

UNALLOCATED

R 9 406.85 still to code

AMOUNT

+R 12 480.00

+R 650.00

-R1214.35

-R18920.00

-R1099.00

-R21406.12

+R 3200.00

-R186.50

+R7820.00

- R 88 400.00

-R412.00

then post or change the account. Matches settle AR

MATCHED INVOICE

38

Settled against AR / AP

GL ACCOUNT - VAT
1100 Bank - AR INV-2041
Debit-order ref M0142

6410 Fuel - VAT 15%

2110 Trade payables - PO-3318
6610 Telephone - VAT 15%
2200 VAT control - out of scope
6900 Bank charges - exempt
1100 Bank - AR INV-2038

6100 Salaries - out of scope

6620 Software - VAT 15%

ILLUSTRATION - SAMPLE DATA

S/\ PHYSIOADVISOR® -

SUPPLIERADVISOR®

All Unallocated

STATUS

Matched invoice

Matched invoice

Proposal

Proposal

Allocated

Proposal

Unallocated

Allocated

Matched invoice

Allocated

Proposal

Matched

97%

93%

ILLUSTRATION - SAMPLE DATA

mportpor-csv-orx  (RUGEER)

LEDGER VS BANK

R0.00

Reconciled to 11 Sep

Allocation mix

How statement lines sit today

@ Allocated 212

@ Matched invoice 38
Unallocated 14
Excluded 3

—— BANK INTEGRATION AND RECONCILIATION

The bank, coded for you.

SupplierAdvisor® is connected with FNB. FNB transactions and
imported statement lines land in one allocation queue.
Proposals learn from how you post journals and VAT, then you
post or change the account.

Statementimport
Bring in bank statements as PDF, CSV or OFX, for as many
accounts as you run.

Auto-match

Scores unallocated lines against open invoices, bills and your
rules.

Settle ARand AP inone step

A matched receipt or payment clears the invoice and posts to the
ledger.

Bank vs ledger, always visible
Set statement balances any time and see what is still unallocated.

Connected with FNB
FNB transactions come into the same allocation queue, ready to
reconcile.

CONNECTED BANKS

FNB ® Connected Other banks to follow. Until then, import statements.

BANK AND RECONCILIATION 09



— VAT, FROM THE BOOKS

VAT you cansiand
behind.

Invoices, bills and bank lines carry a South African VAT
code, so the VAT return box builds itself for the period you
choose: output VAT, input VAT and the amount payable to
SARS or the refund due.

7%

SX

South African VAT codes
Standard rate 15%, zero-rated, exempt and out of scope, set
up for you.

VAT return box
Standard-rated sales and purchases, zero-rated and exempt
supplies, and net VAT: the figures for your VAT201.

Find and fix wrong codes

Filter every VAT line by type and reallocate a wrong code
before you file.

Submit the VAT201 to SARS eFiling
LAUNCHING SOON

File the return from SupplierAdvisor®.

PHYSIOADVISOR® - SUPPLIERADVISOR®

SUPPLIERADVISOR® - ACCOUNTING

Tax & VAT

Filter every VAT line by type, reallocate a wrong code, and see input versus output VAT on the charts.

VAT RETURN BOX Input vs output VAT
Payable to SARS Recoverable purchases versus VAT on sales, R thousand, by VAT period
R18 282.00
OUTPUT VAT (SALES) INPUT VAT (PURCHASES)
R 67 800.00 R 49 518.00
Std-rated sales (excl.) R 452 000.00
Std-rated purchases (excl.) R 330120.00
Zero-rated supplies R34 200.00 Mar - Apr May - Jun Jul - Aug
Exempt supplies RO0.00
Out of scope R12 450.00 By VAT code Invoices in period 64 Banl
CODE NAME ou
s Standard rate 15% R¢
Z Zero rated 0%
E Exempt
o Out of scope
ILLUSTRATION - SAMPLE DATA
VAT 10



—— FINANCIAL STATEMENTS

Year-end, wiihoui ihe
scramble.

The statements come straight from posted journals, so they are ready

when your accountant asks.

Profit or loss

Revenue through net profit, for any period, with comparatives.

Balance sheet
IAS 1 statement of financial position at the period end, with working capital.

Cash flow

IAS 7 direct method from the cash and bank ledger, with the reconciliation of profit to
operating cash.

Annual financial statements

An IFRS-oriented AFS pack: financial position, profit or loss and OCI, changes in
equity, cash flows, notes and policies.

Also in the box: trial balance, period locks, year-end close to retained earnings, IFRS 9 credit-loss
allowance and multi-entity books. Statements are marked unaudited; your auditor signs off.

S/\ PHYSIOADVISOR® - SUPPLIERADVISOR®

|LLUSTRATION - SAMPLE DATA

TEMENTS
MPLE TRADING (PTY) LTD ANNUAL FINANCIAL STA
SA

Statement of financial position

i dited
As at 28 February 2026 (comparative 28 February 2025) - Unau

ASSERS 1284 600 1102 300
ipment 5
Property, plant and equip! 612 450 548 900
Inventories Z34510 655 040
Trade and other receivables 248012 146 330
equivalents
Cash and cash eq 2880172 2452570
Total assets
EQUITY AND LIABILITIES 100 100
Share capital 1512842 1228 470
Retained earnings 520 000 600 000

Borrowings

ayables SAM
Trade and other pay: PLE TRADING (PTY) LTD ANNUAL FINANCIAL STATEMENTS

Statement of cash flows

IAS 7 - direct method year ended 28 February 2026 - Unaudited

Customer deposits (IFRS 15)

VAT payable
Total equily and liabililiES OPERATING ACTIVITIES

Cash receipts from customers

Cash paid to suppliers and employees o
Net cash from operating activities o
570 44
INVESTING ACTIVITIES o
Purchase of Property, plant and equipment (387 858)

Net cash used in investing activities

(387 858)
FINANCING ACTIVITIES

Repayment of borrowings

‘ (80 000)
Net cash used in financing activities

(80 000)
NET CHANGE IN CASH

Netincrease in cash

102 582
Cash at the beginning of the year
146 330
Cash at the end of the year
248 912

Illustration - sample data from a fictional company.

FINANCIAL STATEMENTS

ILLUSTRATION - SAMPLE DATA

n



=——— CUSTOMERS, CREDIT AND INTELLIGENCE

Sellmore, collec fasier.

Leads, quotes, orders and invoices sit on one customer
record. Trade credit and overdue reminders keep cash
moving, and SAM is on hand when you're stuck.

0)
m

%O

SX

CRMwitha 360° view
Leads, enquiries, quotes, orders, contracts, claims, loyalty
and ratings for each customer.

Trade credit applications

From draft to approved or declined. Approval sets the
customer's credit limit.

AR aging and reminders
From current to 90+ days, partial payments, and reminders by
email or WhatsApp.

SAM assistant and insights

Rule-based insights with clear thresholds. SAM answers how-
to questions and links to the right screen.

PHYSIOADVISOR® - SUPPLIERADVISOR®

SUPPLIERADVISOR® - SAMPLE BOOK - NOT SAVED

Customers Selling

The SupplierAdvisor® customer book. Leads, the pipeline, the sales diary, quotes, and invoices all read and write those same
records.

5 Refresh - Diary New quote

/ | search n new esc close

Sample book for the walkthrough. Nothing is written to SupplierAdvisor®.

m ~ & B B8

Book Leads Pipeline Diary
Accounts Source Deals Tasks

Invoice Collect

AR
UPPLIERADVIS
SAVED TINGS - NOT

~

4 ZAR 740,000 3

2 active 4 deals - weighted 3 total - 1 ove]
ZAR 386,200

Customer ratings stars

Rate buyers you sell to — payment, reliability,
communication. Distinct from invoice QR
feedback and peer PO reviews,

Lt Customer report

On the desk
Follow-ups, closes in the next 14 days, and open diary tasks.

YOUR RATINGS BY CUSTOMER

Atlantic Table

Excellent - 3 rating
Pay 4.5

Reliab. 4.7

CUSTOMERS, CREDIT AND SAM 12



—— TRUST AND VERIFICATION

Trust you cans/.ouw.

SupplierAdvisor® uses VerifyNow, a South African verification provider. You
pay per check through Paystack, the check runs, and the badge and receipt
are saved on the profile.

Registration no. (CIPC)

© VERIFYNOW: MATCH - 14 Oct 2026, 09:30
© STATUS: MATCH - 14 Oct 2026, 09:30
© ADDRESS: MATCH -14 Oct 2026, 09:30

© DIRECTORS: MATCH - 14 Oct 2026, 09:30

—ntrh-42-1710

Account number

CIPC company match Name, registration status, address and directors R69 (' Pay R169 & re-verify
ipt:

CIPC director search Directors on record; VAT cross-check R69

© ACCOUNT: VERIFIED - 14 Oct 2026, 09:30
Director SA ID Home Affairs check of a South African ID R15 © OPEN: MATCH -14 0ct 2026, 09:30 ) ( © HOLDER: MATCH - 14 0ct 202510550

@ DEBIT: MATCH - 14 Oct 2026, 09:30 @ CREDIT: MATCH - 14 Oct 2026, 09:30
AML, PEP and sanctions Screens a name against watch lists R15
Company bank account Account open, holder, accepts debits and credits R50
Capitec Business / Mercantile Business bank check by signed callback R55

Verified badges with their Paystack receipts on a company profile.

Supplier Bundle Company + directors + AML/PEP + bank (list R203) R169
Supplier Bundle, Capitec bank As above with the Capitec check (list R208) R179

Prices are VAT inclusive, per check. Personal checks (ID, AML/PEP) need recorded POPIA consent first.

SK PHYSIOADVISOR® - SUPPLIERADVISOR® TRUST AND VERIFICATION 13




— PAYMENTS AND ESCROW

Two ways to move money, Vol on the record.

B

Paystack, in rand

v Subscriptions and prepaid terms
v VerifyNow checks, paid one at a time
v Invoice pay links that clients open in the industry apps

v Paystack’s signature is checked before any action

——— THE ESCROW PURCHASE ORDER, IN FIVE STEPS

S

Optional on-chain escrow

v Chosen per purchase order: send an escrow PO
v USDC, a dollar stablecoin, held by a smart contract
@® The supplier is paid when the buyer confirms delivery

) Rand settlement stays the default for South African trade

(&)
: ©)

Buyer creates the PO Buyer fundsit
PO and amount USDC held by the contract

@) )
=) &)

Supplier ships Buyer confirms Fundsreleased

marked shipped goods received paid to the supplier

It works like a trust account run by code: every step leaves a tamper-evident record.

S/\ PHYSIOADVISOR® - SUPPLIERADVISOR®

PAYMENTS AND ESCROW

14



=——— APPS FOR YOUR TEAM AND YOUR CUSTOMERS

Your business, o1 i/icir
home screen.

Industry packs come with installable web apps (PWAs). No app
store: open the link and add it to the home screen. Each one
reads from the same company books.

Y TradeAdvisor®
Owner, technician and client apps. Clients follow the job, sign quotes
and pay invoices.

RS GymAdvisor®
Member app: classes, progress and account.

Ar Clinic packs
Patient apps to book, see the diary, and follow rehab, charts, records
or pets.

o RetailAdvisor®
Shoppers pay at the till by QR or tap on the SA Member app.

o ApparelAdvisor®
A buyer app for wholesale ranges and available-to-sell stock.

S:’\ PHYSIOADVISOR® - SUPPLIERADVISOR®

Add to home screen

Add to home screen

Add to home screen

J-1808
INV-1788
Reroute Part_paid - R1709.82 Inc| VAT
41% pathroom waste i i
14 Balfour Road, Rondebosch ay link appears when your tradesperson issues it.

INV-1794
Issued - R1437.50 Incl VAT

1 day behind Billed by jop,

Fit and test is 2 days past the locked plan.

J- .
1808 Reroute bathroom Wwaste

iti i added
i s vl Pay link appears when your tradesperson issues it. g R3 147,
time. 21790 - Burst geyser reppgiy *R
3 648,
e J-1780 - Outsige tap
[
CURRENT PHASE NEXT MILESTONE =
Fitand test Compliance
i certificate o
= Naledi Petersen PART pAID
R1709.82
INV-179
LATEST UPDATE N 4 'ss
002 aledi Petersen -
VO-! =
Move the gully * sent
13 Oct 2026 —
Fatima Khan ESRG
R3648.72

ped
a [

T
oday; Jobs

[

Photos

B8

Plan

Clients pay invoices in the app.

The TradeAdvisor® client app shows the statement balance and every invoice, and clients pay issued

invoices in the app with Apple Pay, card or EFT through Paystack.

TradeAdvisor® client and owner apps - sample book, fictional business

APPS AND IN-APP PAYMENT 15



=——— SECURITY AND DATA PROTECTION

LOCked down by deSign. Built for POPIA

The Protection of Personal Information Act asks that
personal data is processed lawfully, kept secure and
seen only by the right people.

Security is layered, so no single control carries the load. Every request passes each layer before
it touches company data.

Consent

Personal checks will not run without recorded POPIA
@ Edge and transport HTTPS, an enforced Content-Security-Policy and rate limits on sensitive APIs. consent.

Need to know
Identity Privy sign-in by email, Google, Apple or wallet. Every API call carries a verified token. Company-scoped data, a role matrix, and Finance
limited to owner and finance roles.

. Tenancy Company membership is checked on the server, and every query is scoped to Minimal exposure
that company. Only a short list of public routes answers without sign-
in.
Role permissions Eight roles, from owner to sales contractor. Critical writes Safeguards
N\
need named roles. Signed webhooks and share links, server-only keys,

and rate limits.

g Database Row-level security on every table. Browser keys get no direct

access.

Audit and monitoring Sensitive actions go to an activity log, with

health checks for operations.

G2 PHYSIOADVISOR® - SUPPLIERADVISOR® SECURITY AND POPIA 16



INDUSTRY PACKS

Sectordepth, same core.

SK PHYSIOADVISOR® - SUPPLIERADVISOR®

Food & Beverage

Manufacturing
MPS/MRP, recipes, production runs,
food QA and holds

ConstructionAdvisor®
BOQ quotes, dated programme,
progress payments

PhysioAdvisor® - this
catalogue

Rooms, waitlist, treatment plans,
Rehab PWA

VetAdvisor®
Vets, clients, vaccines, waitlist, Pets
PWA

CropAdvisor®
Fields, harvest, inputs, fleet fuel and
farm-to-buyer trade

TradeAdvisor®

Quotes, jobs, Gantt, variation orders,
three apps

DentalAdvisor®
Chairs, waitlist, treatment plans,
Chart PWA

HireAdvisor®

Hire marketplace: castles, plant and
tools

Switch on a pack from Company - Modules for +R199 a
month each. Government programmes are set up by
administrators. Practice and trade fees stay with your

business.

QuarryAdvisor®
Sites, reserves, plant, weighbridge,
fleet, QA and permits

ContainerAdvisor®
Last-mile container outlets, resellers
and jobs

PsychiatryAdvisor®
Diaries, waitlist, treatment plans,
Records PWA

RetailAdvisor®
Till with QR/NFC phone pay and a
shopper PWA

INDUSTRY PACKS

ApparelAdvisor®
Range, landed costing, wholesale
ATS, buyer PWA

GymAdvisor®
Coaches, rooms, classes, waitlist,
member PWA

MedicalAdvisor®
Rooms, waitlist, Rx on visits, Records
PWA

SchoolAdvisor® -

HealthAdvisor®

Government programmes, set up by
administrators

17




—— CORE PRICING

From 799 amonth. Unlimited users.

Pricing is per company workspace. Every term includes the same core system; a longer term changes the
discount, not the product. New companies get a 30-day free trial with full access, and no card is needed to start.

MONTHLY 1 YEAR 2 YEARS
Monthly list rate Save 15% (R538) Save 25% (R1794)
~R254/month ~R224/month

Referral fees. Earn on the
subscriptions of companies
you invite, up to 10% in total.

9 Unlimited users 30-day free trial £ No card to start ) Move to a prepaid term in billing

S/\ PHYSIOADVISOR® - SUPPLIERADVISOR® CORE PRICING

-

-

3 YEARS

R7535

Save 30% (R3 229)
~R209/month

6%

Direct invite

(L)

3%
Second level
(L2)

Add packs any time

1%
Third level
(L3)

18
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| PH
| PHYSIOADVISOR® - RiveRs)pE PHYSIO |

' Rehab
Plivsrnson 3 | ACLrehab - week 6

]
| pHYSIOADVISOR® RIVERSIDE PHYSIO “‘
Today | s
| e 1 3 %10 each side - cfip
Wall sit
4x305s-clip
Tre 45 -
== lip
ttended
A Clamshell

3 %15 band - clip

Thandi Nkosi

PhysioAdvisor® =
for physio and allied
health.

The full showcase: the problems it solves, every feature,
the patient and physio apps, a day in the practice, and what
it costs.

—— PART 2

SK PHYSIOADVISOR® - SUPPLIERADVISOR® PHYSIOADVISOR® SHOWCASE 19




=——— SOUND FAMILIAR?

Great hands.
Messy adimin.

“The charts are paper and the
claims are scattered.”

THE FIX One patient record with the chart,
medical aid and scheme submissions,
and claims drafted from the visit.

“Hand-offslive in personal
chatapps.”

THE FIX In-app messages between desk,
physios and patients, by system user ID.

PHYSIOADVISOR® - SUPPLIERADVISOR®

SX

Most practices run on a paper chart, a phone
diary and a WhatsApp group. PhysioAdvisor®
puts patients, rehab, claims and money on one

system.

“Every rebooking is aphone
call.”

THE FIX Patients book open diary slots in their
own app, family included.

“Home exercises are a
printout that getslost.”

THE FIX Home programmes from the movement
library, on the patient's Rehab tab with a

clip.

THE PROBLEM

“Two physios, oneroom,
sameslot.”

THE FIX Exclusive practitioner books and rooms
on one diary, so nothing is double-
booked.

ox “Welose patients between
visits.”

THE FIX Rehab and review recalls list who is due
back, and the waitlist fills freed slots.
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——— MEET PHYSIOADVISOR®

From the first
assessmentto uid,

ononerecord.

PHYSIOADVISOR® I

Clinic command

Clinic OS for physios, OTs, biokinetics and allied health: practitioners, patients, services, packages, diary,
bookings and website.

PhysioAdvisor®

® Command

TODAY ATTENDED WAITLIST RECALLS
Practitioners 22 17 6 27
Patients

appointments so far today next-available queue due for rev

Services

On the diary today PhysioAdvisor® outcomes (30 days

. . . . e . . . . PHYSIOADVISOR® - RIVERSIDE PHYSIO . " 1 . @ Excellent
PhysioAdvisor® is the clinic OS inside SupplierAdvisor® for Hi Thandi 0800 ThandiNikos i il ® oot
. . . . . . Open slots this week 09:00 Johan Pretorius Pieter Room 2 Fair
physios, OTs, biokinetics and allied health. Practitioners p— e - — ® poor
run their day from a phone, patients book and follow rehab TreatmentdSmin o0 Grace Malete yanca ou
14:00 Andre Smit Pieter Room 2

Thu1:00  Fri09:15  Fri14:30

Thu 08:30

in the clinic app, and the money lands in your books.

FAMILY
° Liam (14)
Book for your sor

X
People The diary Money

Practitioners with
contracts and rates,
and one patient book

Exclusive books,
rooms, waitlist,

reminders and recalls.

Claims from the visit,
co-pays on the app
and receipts in the

with the chart. ledger.

OO ysers

Priced per company, so every physio is
included

R1 99 /month

PhysioAdvisor® pack on top of the
SupplierAdvisor® core plan

2 apps

Patient app and physio work app, installable
from the browser

0 double-bookings

Exclusive physio books on a shared diary

S/\ PHYSIOADVISOR® - SUPPLIERADVISOR® OVERVIEW 21



—— THE JOURNEY

Sevensteps. (e patientrecord.

Every visit runs on the same record, from the invite to the paid account. The desk, the physio and
the patient all see their part of it.

03 04 05

01 02
Invite Profile Book Remind Treat
Email invite to the patient Medical aid, consent and Open slot or the waitlist. Branded reminder before Notes and a home
portal. chart. the visit. programme.

WHO TAKES PART Invite Profile Book Remind Treat
Desk o o o

Physio o [ ) ()
Patient o o [ ] o ()

THE JOURNEY

SK PHYSIOADVISOR® - SUPPLIERADVISOR®

06 07
Claim Pay
Validated claim from the ~ Co-pay or pack on the app.

visit.

Claim Pay
o [
[

o
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—— FEATURE 01 - DIARY AND ROOMS

A shared diary,
without the double-

bookiNgs.

One clinic diary by physio and room. Every physio has an
exclusive book, so a slot can never be sold twice, and
treatment rooms let two people work at the same time.

o Week, day and room view
Click an appointment to open it; click empty time to
schedule.

Treatment rooms and equipment
-ID- Add rooms, attach equipment and optionally assign a room
to a physio.

@ Working hours and closed days
Closed days are dimmed and the day view follows your
open window.

Physios run their own diary
[:] Each physio gets the work app: Today, Diary, People and
Inbox.

S/‘\ PHYSIOADVISOR® - SUPPLIERADVISOR®

2

A PhysioAdvisor® PHYSIOADVISOR®
Riverside Physio - sample C|inic diary
This week's diary. Click an appointment to open it; click empty time to schedule. Exclusive clinician books, so no
Command double-booking.

TODAY UPCOMING WAITLIST
Practitioners 22 118 6
Patients
appointments this week patients waiting for a slot
Services e 9
Clinic schedule - this week
Packages Mon 12 - Fri 16 Oct - Room 1- Room 2 - Rehab gym - Hydro
Mon 12 Tue 13 Wed 14 Thu15
Rooms
Movements
Assessment ( Treatment
e Calendar Room 1- Naledi Banm 1. Naladi
Treatment
Bookings foom L per Assessment
Room 2 - Pieter
Messages

( Treatment
et

Brnm 7 . Diatar

Assessment
Room 1- Naledi

Claims Home visit
Out - Ayanda

Accounts

PHYSIOADVISOR® -
Today

Naledi - Wednesday

RIVERSIDE PHYS|0

Comms

View portal [ Rehab class
_ Rehab gym - Naledi
Website 10:00 - Room 1

Fatima Ebrahim
Treatment 45 min - shoulder impingement

- Add rehab

o Thandi Nkosi
08:00 - AC rehab wk 6
° Fatima Ebrahim

10:00 - treatment LL

Lerato Dlamini
Waitlist - Naledi only Offer

° Andre Smit
14:00 - with Pieter

Reports

FEATURES 23



—— FEATURE 02 - PATIENTS AND THE CHART

Onerecord, /7om

sioAdvisor® PHYSIOADVISOR® ILLUSTRATION - SAMPLE DATA
ide Physio - sample P . .

atients / register . .

Patient book with clinical profile, medical chart, email invites and patient portals, so patients can book diary n
; : Invite to portal
d vacancies, leave feedback and see shared information.
L[]

PATIENTS ON THE PORTAL RECALLS DUE CONSENT MISSING
1342 6M 27 3

on the register joined the patient app due for review POPIA consent to collect

The patient book holds the clinical profile, medical chart,
medical aid, attachments and scheme submissions. Email

Existing patients
Press Profile or Chart for the full record - family members come from the patient portal

an invite and the patient joins their own portal.
Thandi Nkosi ACL rehab - wk 6 Discovery On file Joined 12 Oct
" Johan Pretorius Low back pain Bonitas On file Joined 9 Oct .. )
; Clinicalprofile
Liam Naidoo (14) P — R O T e Demographics, medical aid, attachments and scheme
Grace Molefe post-op hip oems wissing 200 submissions on one record.
Andre Smit Tennis elbow - On file oingd -
Zodwa Mihembu o o @EIED Email invite to the portal
” | pHYSIOADISOR® * RIVERSIDE PHYSIO 8 Patients join the app to book, rate visits and see shared

| Rehab . .
AGL rehab - week 6 information.

TODAY'S PROGRAMME

Step-down S
3 x 10 each side clip

@ POPIA consent onfile

Consent recorded on the record, with a flag when it is missing.

Wall sit ond)
4 x30s-clip

Bridge

o> Family members
M Parents book for children from the patient portal.

Clamshell
3 % 15 band - clif

rf:fﬂ.’:ﬂ,fl

Book

S/\ PHYSIOADVISOR® - SUPPLIERADVISOR® FEATURES 24



FEATURE 03 - BOOKINGS, WAITLIST AND
RECALLS

Fewer gaps. /zier
phomne calls.

Patients book open slots in their own app. The desk
works a next-available waitlist, and recalls show who is
due back.

5

1—
2—

i

SX

Self-booking on the app

Patients see open diary vacancies and book themselves,
family included.

Next-available waitlist
The desk offers a freed slot to the next person in the
queue.

Reminder and rating email
A branded reminder before the visit and a rating email after
it is marked attended.

Rehab /reviewrecalls
Patients due for a follow-up visit, listed for the desk to call
or message.

PHYSIOADVISOR® - SUPPLIERADVISOR®

Command

Practitioners

Patients

Services

Packages

Rooms
Movements

Calendar

Bookings

Messages

Claims

Accounts

Comms

View portal

Website

Reports

PhysioAdvisor®
@ e

sample

PHYSIOADVISOR®

Desk - bookings

Book patients onto diary slots, work the next-available waitlist queue and mark attended, which sends the rating

link.

Today - Wednesday 14 October

Reminder sent before each visit - rating email after attended

FEATURES

TIME

08:00

09:00

10:00

11:00

14:00

15:00

PATIENT

Thandi Nkosi

Johan Pretorius

Fatima Ebrahim

Grace Molefe

Andre Smit

Zodwa Mthembu

SERVICE
Treatment 45 min
Assessment 60 min
Treatment 45 min
Home visit
Treatment 30 min

Hydro 45 min

PHYSIO
Naledi
Pieter
Naledi
Ayanda
Pieter

Ayanda

PHYSIOADVISOR® -

Hi Thandi

ROOM

Room 1

Room 2

Room 1

Open slots this week

BOOK A VisIT

Treatment 45 min

With Naledi

Thu 08:30

FAMILY

STATUS

Attended

Attended

Inroom

Booked

Booked

Booked

RIVERSIDE PHYS|0

Room 1 Riverside Physio

Thu 11:00

Fri09:15

Waitlist queue
Next available slot f

1 Sam Jacobs
Any physio - m

5 Lerato Dlami
Naledi only

3 Kobus Vente
After 15:00

4 Ruth Adams
Hydro

Rehab / review
Patients due for a fo

Mpho Sithole

Carla Botha

m 0 Khumalo

Fri14:30

=T
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PHYSIOADVISOR®

Rehab movements

The GymAdvisor® exercise catalogue plus physio rehab extras. Every movement has a still and a 5-second clip; = "
3 g Replace still or clip
d share from a visit to the patient app.

ILLUSTRATION - SAMPLE DATA

ors Movement library Home programme - Thandi Nkosi

Shared catalogue + your own clinic movements Added from the 12 Oct visit - ACL rehab week 6
™ Heel i MOVEMENT DOSE DAYS
Step-down 3 x 10 each side Daily
st lip
Wall sit 4x30s Daily
J Step-down Band row Dead bug Bird dog
Heel raise 3x15 Mon - Wed - Fri
still-5 s clip still S s clip still-Ssclip still-5 s clip
Bridge 3x12 Daily
nts
Clamshell 3 x 15 band Daily
3 Shared to the Rehab tab
s

! PHYSIOADVISOR® - RIVERSIDE PHYSIO

Rehab

ACL rehab - week 6

tal

TODAY'S PROGRAMME

Step-down
3 x 10 each side - clip

Wall sit
4x30s-clip

Bridge
3% 12 clip

Clamshell
3 %15 band - clip

THIS WEEK

S/\ PHYSIOADVISOR® - SUPPLIERADVISOR®

—— FEATURE 04 - MOVEMENTS AND REHAB

Home programmes
that paiienis actually

follow.

The GymAdvisor® exercise catalogue plus physio rehab
extras. Build a home programme in the visit and it lands on
the patient’s Rehab tab with a still and a 5-second clip for
every movement.

i\

Shared movement catalogue
The full exercise library plus rehab extras, ready on day one.

Your own clinic movements
Add your own exercise and replace any still or clip.

Rehab for this visit

From a booking, open Rehab and add the home programme to
the record.

On the Rehab tab

Patients see dose, days and the clip on their phone.

FEATURES 26



=——— FEATURE 05 - CLAIMS AND ACCOUNTS

Claims from the
VISIt, not a week later.

Claims are drafted from attended visits and validated for
PCNS, ICD-10 and tariff before they go. Import the ERA,
and any co-pay appears on the patient's app to pay by
card.

N Draft from attended visits
Nothing to re-key: the visit becomes the claim.

@ PCNS, ICD-10 and tariff checks

Problems are flagged before submission.

Submit to MediKredit
q Sandbox until accredited. ERA import matches the
remittance.

Co-pay onthe app
5 Card / Apple Pay settles to your bank (1% admin), or proof
of EFT.

S/\ PHYSIOADVISOR® - SUPPLIERADVISOR®

Ar PhysioAdvisor® PHYSIOADVISOR®
T Medical-aid claims
Draft claims from attended visits, validate PCNS / ICD-10 / tariff, submit to MediKredit (sandbox until accredited),
Command import ERA and show co-pay on SA Member.

DRAFTED FROM VISITS VALIDATED NEEDS A FIX
Practitioners 186 171 4
Patients N
this month PCNS - ICD-10 - tariff missing code or number
Services : .
Claims from attended visits
Packages Validation runs before submission - ERA import matches the remittance
VISIT PATIENT SCHEME 1CD-10 AMOUNT  STATUS
Rooms 14 Oct Thandi Nkosi Discovery $83.5 R620.00  Validat
Movements
14 Oct Johan Pretorius Bonitas M54.5 R 780.00 Validat
Calendar
Bookings 13 Oct Fatima Ebrahim Momentum M75.4 R 620.00 Submit
Messages
g 12 Oct Grace Molefe GEMS el R 950.00 Needs

10 Oct Zodwa Mthembu R620.00 ERAim

Claims

Accounts 9 Oct

Liam Naidoo Co-pay

PHYSI0ADVISOR® -
You

Account and medical aid

RIVERSIDE PHYS|0
Comms

View portal

Website

BALANCE

R140.00

Co-pay on the 12 Oct claim - Discovery paid R 4,

Co-pay

Reports 80.00

STATEMENT
Treatment 45 min
2 Oct - co-pay R140.00

Rehab pack - 6 sessions

10ct - card R2940.00

Assessment
28 Sep - medical aig
patel e aid RO.00

FEATURES 27



ners

nts.

tal

PHYSIOADVISOR® ILLUSTRATION - SAMPLE DATA

Practitioners / team

Add and edit practitioners: contact, skills and disciplines from your own catalogue, bios, photos, PDF contracts,
pay rates and engagement dates.

EAM WORK APP CONTRACTS ON LEAVE
physios - OT - biokinetics diaries managed from a phone PDFs on file - owner only diary blocked
People Messages
Skills catalogue you create - bio and photo for the website Desk, team and patient threads

NAME SKILLS ENGAGEMENT RATE ROOM Desk

) Grace Molefe moved to Thursday 11:00

Naledi Mokoena Sports - ACL Permanent Salary Room 1

g : . . . Pieter
Pieter du Toit Spinal - dry needling Contract R 420 / visit Room 2 Can you see Johan's scan before 09:00?
Ayanda Zulu Neuro - hydro Contract R 400 / visit Hydro Thandi Nkosi
Knee feels better after step-downs
Megan Fourie Biokinetics Permanent Salary Rehab gym

Naledi
Covering Room 2 at 14:00

S/\ PHYSIOADVISOR® - SUPPLIERADVISOR®

Skills catalogue -

=——— FEATURE 06 - TEAM AND MESSAGES

Your team, o one
thread.

Practitioners with skills, bios, photos, contract PDFs, rates
and dates. Clinical hand-offs move into in-app messages
instead of personal chat apps.

Physio profiles
Skills from a catalogue you create, bio and photo for the
website.

@ Contracts andrates
Contract PDFs and pay rates, owner only and never on the
public site.

In-app messages
D Desk <> physio and physio <> patient threads for care plans,
injury updates and follow-ups.

Leave and engagement dates
@ Start and end dates and leave that keep the diary honest.

FEATURES 28



—— FEATURE 07 - PORTAL, WEBSITE AND REPORTS

Your brand on their
phone, your numbers

0N one page.

Publish a branded home-screen app for patients and an
optional public website with booking, then run the
practice from one slicer and an A4 PDF pack.

U

)

SX

Branded patient app
Book - Diary - You - Rehab - Share, installed from the
browser.

Website and booking embed

Public profile, booking page and embed, plus a
marketplace listing.

Comms

Push notices, ads and offers to every patient on the portal.

Reports and A4 PDF

Slice and dice visits, fill, no-shows and revenue, with
trends.

PHYSIOADVISOR® - SUPPLIERADVISOR®

A PhysioAdvisor®
Riverside Physio - sample

Command

Practitioners

Patients

Services

Packages

Rooms
Movements
Calendar
Bookings

Messages

Claims

Accounts
Comms
View portal

Website

® Reports

PHYSIOADVISOR®

One slicer at the top, tabs of reports underneath. Each list has a graph above it, and the pack downloads as an A4

Reports & insights

PDF.
309 84%
attended of open hours

Visits by physio

This month vs last month

Naledi Pieter Ayanda

FEATURES

Megan

NO-SHOWS

3.1%

after reminders

Octok

RA

fro,

Revenue by service

This month

29

@ Treal
@ Asse

Reha
@ Hom
@ Hydr



Oneclinic. instep.

Each app opens in the browser and installs on the home screen as a progressive web app. No app store, nothing
for your patients to set up.

[ osreanon § / L Lusrranion %
/
\ /
] i
PHYSIOADVISOR® - RIVERSIDE PHYSIO PHYSIOADVISOR® - RIVERSIDE PHYSIO PHYSIOADVISOR® - RIVERSIDE PHYSIO
Hi Thandi Today You
Open slots this week Naledi - Wednesday

Account and medical aid

Treatment 45

With Naledi - Room 1

Thu08:30  Thu11: Fri14:30

° Thandi Nkosi

Treatment 45 min R140.00
Fati ) )
o Liam (14) =i ° atima Ebrahim =
for your

Rehab pack - 6 sessions R2940.00
° Sizwe Lerato Dlamini
] nily member d

Asse‘ssmenl ‘ R0.00
o Andre Smit

Book and see

Book - Diary - You - Rehab - Share: slots,
family, visits and rehab.

Run the day

Today - Diary - You - People - Inbox: the day'’s
list, patients and messages.

See and pay

Balance, co-pay and statement, paid by card
on the app.

SK PHYSIOADVISOR® - SUPPLIERADVISOR®
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—— A DAY IN THE LIFE

A Wednesday at
Riverside Physio.

An illustrative day with PhysioAdvisor®. Riverside
Physio is a fictional practice with four practitioners and
a front desk.

D

| pHYSIOADVISOR® RIVERSIDE PHYSIO

| Today cmm

Jednesday 0
| Naledi - Wednesday PHYSIOADVISOR® - RIVERSIDE pHYSIO

Rehab

ACL rehab - week 6

10:00 - ROOM 1 e
i rahim
Fatima B Shouider impingement

,,,,,,,,,
d rehab

ThandiNkosi

° Fatima Ebrahim

Lerato Dlamini ip

Bridge
3 %12 - clig

Clamshell
3x15band - ¢

° Andre Smit THIS WEEK

07:30

08:00

09:15

10:30

12:00

14:00

16:00

18:00

lllustrative story. The business, people and amounts are fictional sample data, not a real customer.

S/\ PHYSIOADVISOR® - SUPPLIERADVISOR®

Naledi, physio
Opens Today on her phone: eight patients, and Thandi's week-6 programme is due for
progression.

Treatment
Thandi is marked attended. Her rating email goes out and the claim drafts itself.

Desk
A 14:00 cancellation: the waitlist offers the slot to the next patient, who books it on the
app.

Rehab
Naledi adds a new home programme from the visit. It appears on Fatima’s Rehab tab.

Messages
Pieter asks the desk to move Johan; the thread stays on the patient record, not on a
personal phone.

Claims

The desk validates the morning batch. One is missing an ICD-10 code and is fixed before

submission.

Recalls
The review list shows 27 patients due back. The desk sends a Comms notice to book.

Owner
Reports show 84% diary fill and the A4 PDF pack is ready for the partners.

A DAY IN THE LIFE



—— BEFORE AND AFTER

From paper, phone calls and spreadsheets /o 01¢
system.

Diary x A paper book or a shared spreadsheet @ Exclusive practitioner books on one diary with rooms
Booking x Phone calls and WhatsApp @ Patients book open slots in their app

Charts x Paper files in a cabinet ® Clinical profile, chart and attachments on one record
Home programmes x Printed sheets ® Movements with clips on the Rehab tab

Claims x Typed up at month-end @ Drafted from the visit and validated first

Co-pays x Chased by phone @® Shown on the app and paid by card

Hand-offs x Personal chat apps ® In-app messages by system user ID

Reporting x Counting the diary @ Fill, no-shows and revenue with an A4 PDF pack

S/\ PHYSIOADVISOR® - SUPPLIERADVISOR® WHY SWITCH 32



- WHY PHYSIOADVISOR®

Built for South African
practices, on a real business

system.

A booking app stops at the appointment.
PhysioAdvisor® also runs your claims, accounts, team
and books on SupplierAdvisor®.

g

Real accounting
underneath

Receipts post to the ledger, with
bank matching, VAT and financial
statements.

No double-booking

Exclusive practitioner books and
rooms.

Medical-aid claims

PCNS, ICD-10 and tariff validation,
ERA import, MediKredit (sandbox
until accredited).

©

POPIA consent on file

Recorded on each patient record.

T\

A rehab movement
library

Every movement with a still and a 5-
second clip.

@

Website and
marketplace

Public booking page, embed and
listing.

U

Two apps included

A patient app and a practitioner
work app, no app store.

[02)
m

Priced per company

Unlimited users. Add a practitioner
without paying for a seat.

Startyour free trial >

SK PHYSIOADVISOR® - SUPPLIERADVISOR®

WHY SWITCH
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=——— BUILT INTO SUPPLIERADVISOR®

Not another app. Fariof your

business system.

+ SAM assistant
sF

How-to help on every screen

8 RetailAdvisore

Pay clinic bills at a till

Y Suppliers and POs

Buy from verified suppliers

S/\ PHYSIOADVISOR® - SUPPLIERADVISOR®

Accounting
Invoices, VAT and receipts

D

Inventory
Consumables and braces

PhysioAdvisor® runs inside your SupplierAdvisor®
company workspace: one login, one team, one set of
roles, one set of books.

—— Connected  -—---- Same workspace

Customers 360
Patients on the CRM with

invoices

INTEGRATION

( People
L Practitioners, contracts and leave

Website and
. marketplace
Public profile and booking

34



—— WHO IT'S FOR

Made for the people i i/
[realment room.

J\,.

Physiotherapy practices

Assessments, treatments and rehab
packs.

iRl

Multidisciplinary clinics

Many practitioners, rooms and one diary.

See the industry page.

Read more about PhysioAdvisor® at supplieradvisor.com/industries/physio-allied-health.

O

Occupational therapy

Services, home visits and family booking.

@

Home-visit practices

Home visits as a service with a duration
and price.

SN

Biokinetics

Rehab programmes from the movement
library.

885

Hydrotherapy

Pools and rehab gyms as rooms.

From a single-physio practice to a
multidisciplinary clinic with rooms, a
hydro pool and a front desk.

1%

Sports clinics

Return-to-play programmes and reviews.

0]
mM

Solo practitioners

No desk needed: run the day from the
work app.

S‘/‘\ PHYSIOADVISOR® - SUPPLIERADVISOR®

WHO IT'S FOR
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Simple pricing. Thewhole team included.

What R199 a month replaces

SUPPLIERADVISOR® CORE PLAN PHYSIOADVISOR® INDUSTRY PACK . .
o A diary and booking app

@ Papercharts and a filing cabinet

A separate claims tool
R299 /month + R1 99 /month =

o Printed home-exercise sheets
Per company, unlimited users. Suppliers and On top of the core plan. Prepaid terms discount
purchase orders, inventory, accounting with bank the pack by the same percentage.
reconciliation, VAT and financial statements,
customers and credit, and the SAM assistant.

() Co-pay invoices by email
@ The practice WhatsApp group

@ Month-end diary counts
Together: R498 a month

MONTHLY 1YEAR o A B I That is about R16.60 a day for the whole YerlnyOW checks are paid per check (R.15.to R179, VAT
company, with no per-seat fees. inclusive) and are not part of the subscription. Prices from
R299 R3 050 R5 382 R7 535 ‘ www.supplieradvisor.com/pricing, October 2026.
list rate save 15% - save 25% - save 30% -
~R254/mo ~R224/mo ~R209/mo
30-day free trial - no card
Try both free for 30 days.

. : . . Start your 30-day free trial >
Full access to SupplierAdvisor® and PhysioAdvisor®. No card needed to start.

SK PHYSIOADVISOR® - SUPPLIERADVISOR® PRICING 36




—— QUESTIONS AND ANSWERS

Good questions, siruighi answers.

Q How do patients pay?

@ Do patients have to download an app?

No. The patient app opens from a link and installs on the home screen as a
progressive web app.

Is our data safe?

Every API call checks your sign-in and company role on the server, and the database
refuses direct browser access. Consent is recorded on each record and data is
handled with POPIA in mind.

Can we submit medical-aid claims?

Claims are drafted from attended visits and validated for PCNS, ICD-10 and tariff.
Submission to MediKredit runs in sandbox until accreditation; ERA import and co-pay
on the app are included.

Can patients see their exercises?

Yes. Add rehab from the visit and it appears on the patient's Rehab tab, with a still and
a 5-second clip for each movement.

Do practitioners see each other’s contracts?

No. Contract PDFs and rate letters are owner only and never shown on the public
website.

S/\ PHYSIOADVISOR® - SUPPLIERADVISOR®

Raise the charge on their account. They pay by card or Apple Pay on the app (settles
to your bank, 1% admin), or upload proof of an EFT.

Dolneed SupplierAdvisor® as well?

Yes. PhysioAdvisor® is an industry pack on the SupplierAdvisor® core plan, which
also gives you accounting, suppliers and the SAM assistant.

Cantwo physios use oneroom?

Each practitioner has an exclusive book and rooms are diary resources, so the diary
stops a room or a physio being double-booked.

Can parents book for children?

Yes. Family members are added from the patient portal and can be booked by the
parent.

Can we put booking on our website?

Yes. Publish the clinic profile, a public booking page and an embed, and list on the
marketplace.

FAQ 37



S)(
| Open slots thjs Wweek

Your next patient:

With Nafeg; .
edi - Room 1. Riversige Physio

booked, treatedand nid, =SS
onone system.

Start a 30-day free trial with full access, no card needed. Switch on
PhysioAdvisor® from Company - Modules and invite your first patients today.

< Book a demo on WhatsApp D>

— o wta T I. -
:Fl "u u Ty '-I.
A L =
Ik n
Start your free trial PhysioAdvisor® industry Click through the demo Visit the website
supplieradvisor.com/join page supplieradvisor.com/demo www.supplieradvisor.com

supplieradvisor.com/industries/physio- hello@supplIeradV|sor.com
allied-health +27 (0) 82 581 4215 - WhatsApp
www.supplieradvisor.com




