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PART 1 · SYSTEM OVERVIEW

One platform to
run and grow your
business.
SupplierAdvisor® is the supply-chain operating
system with a verified trade and trust layer. Suppliers,
customers, orders, stock, money and compliance live
in one company workspace, with counterparties you
can check and score.

B2B
Manufacturers,
distributors, brands and
trades

B2G
Government programmes
with audit-ready packs

B2C
Industry apps, storefronts
and tills
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H O W  I T  W O R K S

The whole trade loop on one
workspace, with trust built in.

Company check
Paid VerifyNow checks against CIPC,
Home Affairs, AML/PEP lists and bank
accounts, shown as badges.

OTIFEF scorecard
Every trade can be rated On-Time, In-Full
and Error-Free, building a scorecard over
time.

RIAD on the relationship
A shared log of Risks, Issues, Actions
and Decisions for each customer and
supplier.

0 1

Discover

Find suppliers in the
public directory and

marketplace.

0 2

Verify

Run VerifyNow checks
and see the badges.

0 3

Connect

Invite partners and
agree price lists.

0 4

Order

Send a standard or
escrow purchase order.

0 5

Receive

Confirm delivery
against the PO.

0 6

Invoice

Invoice from the PO and
post it to the books.

0 7

Settle

Pay in rand, or release
on-chain escrow.

0 8

Rate

Score the trade On-
Time, In-Full, Error-

Free.
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C O R E  O P E R AT I N G  S Y S T E M

Everything a company needs,
in every plan.

Every company gets the same core operating system on
the base plan. It’s priced per company, not per seat, so the
whole team is in.

Profile and verification
A company profile buyers trust, with
VerifyNow badges, team roles and several
workspaces under one login.

Network and connections
Invite the partners you trade with, agree price
lists, and earn referral fees on their
subscriptions.

Suppliers and marketplace
A supplier book with dossiers, contracts,
ratings and RIAD, plus a public directory and
marketplace.

Purchase orders and escrow
Standard or escrow POs, a buyer portal, and
an inbound inbox where sellers accept or
decline.

Inventory
Raw materials, finished goods, lots,
warehouses, transfers, counts, scanning and
GS1 data.

Accounting and finance
Bank reconciliation, live management
accounts, VAT, P&L, balance sheet, cash flow
and AFS.

Customers and credit
Leads, quotes, orders and invoices, credit
applications, AR aging and reminders.

SHEQ and quality
QA inspections, holds and release, OH&S and
NCR/CAPA on the same books.

Intelligence and SAM
Pulse insights, scorecards and forecasts, and
SAM, the assistant that shows you how.
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S U P P L I E R S ,  M A R K E T P L A C E  A N D  P U R C H A S E
O R D E R S

Buy from suppliers
you can prove.
Find suppliers in the public directory, check their badges
and ratings, then send a purchase order from their
catalogue. They accept it in their inbound inbox, and you
track it to delivery.

Directory and marketplace

Search by industry, city and country, shortlist suppliers and
open a full profile dossier.

Supplier book (SRM)
Documents, contracts, performance, ratings and the RIAD log
in one place.

Standard or escrow PO

Lines from the supplier’s catalogue or agreed price list, with a
promised date.

Email and push alerts

Inbound, accepted, invoiced and fulfilment events reach the
right people.
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I N V E N T O R Y

Stock that follows the
trade.
Goods land in warehouses by lot when a purchase order is
received, and move out on sales, transfers and production. Every
movement has a place in the books.

Inventory by lot and warehouse

Products, locations and units first, then on-hand by site, lot and
container.

Counts and scanning

Transfers, stock takes, cycle counts, barcode scanning, EDI and GS1
helpers.

Purchase orders to stock

Receive against the PO, and the supplier invoice posts to accounts
payable.

Cost of sales in the ledger

Stock costs flow to cost of sales, so gross profit in the reports is real.
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F I N A N C E  ·  T H E  W H O L E  B U S I N E S S

Know your numbers
today, not at month-end.
Sales, purchases, stock and the bank all post to one general
ledger, so the management accounts are live for any period you
pick: revenue through gross profit to operating profit, with the
bank beside it.

Bank and reconciliation

Live management reports

VAT and the VAT return

Financial statements

Period P&L bridge, expense mix and budget vs actual

Ratios: margins, current and quick ratio, debt to equity, ROA and ROE

Forecasts, AR and AP aging, and a management cash flow against
budget

One click to a management pack PDF for the board or the bank

I L L U ST R AT I O N  ·  SA M P L E  DATA
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I L L U ST R AT I O N  ·  SA M P L E  DATA

B A N K  I N T E G R AT I O N  A N D  R E C O N C I L I AT I O N

The bank, coded for you.
SupplierAdvisor® is connected with FNB. FNB transactions and
imported statement lines land in one allocation queue.
Proposals learn from how you post journals and VAT, then you
post or change the account.

Statement import

Bring in bank statements as PDF, CSV or OFX, for as many
accounts as you run.

Auto-match

Scores unallocated lines against open invoices, bills and your
rules.

Settle AR and AP in one step

A matched receipt or payment clears the invoice and posts to the
ledger.

Bank vs ledger, always visible
Set statement balances any time and see what is still unallocated.

Connected with FNB

FNB transactions come into the same allocation queue, ready to
reconcile.

C O N N E C T E D  B A N K S

FNB Connected Other banks to follow. Until then, import statements.
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VAT ,  F R O M  T H E  B O O K S

VAT you can stand
behind.
Invoices, bills and bank lines carry a South African VAT
code, so the VAT return box builds itself for the period you
choose: output VAT, input VAT and the amount payable to
SARS or the refund due.

South African VAT codes
Standard rate 15%, zero-rated, exempt and out of scope, set
up for you.

VAT return box

Standard-rated sales and purchases, zero-rated and exempt
supplies, and net VAT: the figures for your VAT201.

Find and fix wrong codes

Filter every VAT line by type and reallocate a wrong code
before you file.

Submit the VAT201 to SARS eFiling

LAUNCHING  SOON

File the return from SupplierAdvisor®.

I L L U ST R AT I O N  ·  SA M P L E  DATA
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F I N A N C I A L  S TAT E M E N T S

Year-end, without the
scramble.
The statements come straight from posted journals, so they are ready
when your accountant asks.

Profit or loss
Revenue through net profit, for any period, with comparatives.

Balance sheet
IAS 1 statement of financial position at the period end, with working capital.

Cash flow
IAS 7 direct method from the cash and bank ledger, with the reconciliation of profit to
operating cash.

Annual financial statements
An IFRS-oriented AFS pack: financial position, profit or loss and OCI, changes in
equity, cash flows, notes and policies.

Also in the box: trial balance, period locks, year-end close to retained earnings, IFRS 9 credit-loss
allowance and multi-entity books. Statements are marked unaudited; your auditor signs off.

Illustration · sample data from a fictional company.
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C U S T O M E R S ,  C R E D I T  A N D  I N T E L L I G E N C E

Sell more, collect faster.
Leads, quotes, orders and invoices sit on one customer
record. Trade credit and overdue reminders keep cash
moving, and SAM is on hand when you’re stuck.

CRM with a 360° view
Leads, enquiries, quotes, orders, contracts, claims, loyalty
and ratings for each customer.

Trade credit applications

From draft to approved or declined. Approval sets the
customer’s credit limit.

AR aging and reminders

From current to 90+ days, partial payments, and reminders by
email or WhatsApp.

SAM assistant and insights

Rule-based insights with clear thresholds. SAM answers how-
to questions and links to the right screen.
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T R U S T  A N D  V E R I F I C AT I O N

Trust you can show.
SupplierAdvisor® uses VerifyNow, a South African verification provider. You
pay per check through Paystack, the check runs, and the badge and receipt
are saved on the profile.

CIPC company match Name, registration status, address and directors R69

CIPC director search Directors on record; VAT cross-check R69

Director SA ID Home Affairs check of a South African ID R15

AML, PEP and sanctions Screens a name against watch lists R15

Company bank account Account open, holder, accepts debits and credits R50

Capitec Business / Mercantile Business bank check by signed callback R55

Supplier Bundle Company + directors + AML/PEP + bank (list R203) R169

Supplier Bundle, Capitec bank As above with the Capitec check (list R208) R179

Prices are VAT inclusive, per check. Personal checks (ID, AML/PEP) need recorded POPIA consent first.

Verified badges with their Paystack receipts on a company profile.
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PAY M E N T S  A N D  E S C R O W

Two ways to move money, both on the record.

Paystack, in rand Optional on-chain escrow

T H E  E S C R O W  P U R C H A S E  O R D E R ,  I N  F I V E  S T E P S

It works like a trust account run by code: every step leaves a tamper-evident record.

Subscriptions and prepaid terms

VerifyNow checks, paid one at a time

Invoice pay links that clients open in the industry apps

Paystack’s signature is checked before any action

Chosen per purchase order: send an escrow PO

USDC, a dollar stablecoin, held by a smart contract

The supplier is paid when the buyer confirms delivery

Rand settlement stays the default for South African trade

Buyer creates the PO

PO and amount

Buyer funds it

USDC held by the contract

Supplier ships

marked shipped

Buyer confirms

goods received

Funds released

paid to the supplier
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A P P S  F O R  Y O U R  T E A M  A N D  Y O U R  C U S T O M E R S

Your business, on their
home screen.
Industry packs come with installable web apps (PWAs). No app
store: open the link and add it to the home screen. Each one
reads from the same company books.

TradeAdvisor®
Owner, technician and client apps. Clients follow the job, sign quotes
and pay invoices.

GymAdvisor®
Member app: classes, progress and account.

Clinic packs
Patient apps to book, see the diary, and follow rehab, charts, records
or pets.

RetailAdvisor®
Shoppers pay at the till by QR or tap on the SA Member app.

ApparelAdvisor®
A buyer app for wholesale ranges and available-to-sell stock.

Clients pay invoices in the app.
The TradeAdvisor® client app shows the statement balance and every invoice, and clients pay issued

invoices in the app with Apple Pay, card or EFT through Paystack.
TradeAdvisor® client and owner apps · sample book, fictional business
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S E C U R I T Y  A N D  D ATA  P R O T E C T I O N

Locked down by design.
Security is layered, so no single control carries the load. Every request passes each layer before
it touches company data.

Edge and transport HTTPS, an enforced Content-Security-Policy and rate limits on sensitive APIs.

Identity Privy sign-in by email, Google, Apple or wallet. Every API call carries a verified token.

Tenancy Company membership is checked on the server, and every query is scoped to

that company.

Role permissions Eight roles, from owner to sales contractor. Critical writes

need named roles.

Database Row-level security on every table. Browser keys get no direct

access.

Audit and monitoring Sensitive actions go to an activity log, with

health checks for operations.

Built for POPIA
The Protection of Personal Information Act asks that
personal data is processed lawfully, kept secure and
seen only by the right people.

Consent
Personal checks will not run without recorded POPIA
consent.

Need to know
Company-scoped data, a role matrix, and Finance
limited to owner and finance roles.

Minimal exposure
Only a short list of public routes answers without sign-
in.

Safeguards
Signed webhooks and share links, server-only keys,
and rate limits.
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I N D U S T R Y  PA C K S

Sector depth, same core.
Switch on a pack from Company → Modules for +R199 a
month each. Government programmes are set up by
administrators. Practice and trade fees stay with your
business.

Food & Beverage
Manufacturing
MPS/MRP, recipes, production runs,
food QA and holds

CropAdvisor®
Fields, harvest, inputs, fleet fuel and
farm-to-buyer trade

QuarryAdvisor®
Sites, reserves, plant, weighbridge,
fleet, QA and permits

ApparelAdvisor®
Range, landed costing, wholesale
ATS, buyer PWA

ConstructionAdvisor®
BOQ quotes, dated programme,
progress payments

TradeAdvisor®
Quotes, jobs, Gantt, variation orders,
three apps

ContainerAdvisor®
Last-mile container outlets, resellers
and jobs

GymAdvisor®
Coaches, rooms, classes, waitlist,
member PWA

PhysioAdvisor®
Rooms, waitlist, treatment plans,
Rehab PWA

DentalAdvisor®
Chairs, waitlist, treatment plans,
Chart PWA

PsychiatryAdvisor®
Diaries, waitlist, treatment plans,
Records PWA

MedicalAdvisor® · this
catalogue
Rooms, waitlist, Rx on visits, Records
PWA

VetAdvisor®
Vets, clients, vaccines, waitlist, Pets
PWA

HireAdvisor®
Hire marketplace: castles, plant and
tools

RetailAdvisor®
Till with QR/NFC phone pay and a
shopper PWA

SchoolAdvisor® ·
HealthAdvisor®
Government programmes, set up by
administrators
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C O R E  P R I C I N G

From R299 a month. Unlimited users.
Pricing is per company workspace. Every term includes the same core system; a longer term changes the
discount, not the product. New companies get a 30-day free trial with full access, and no card is needed to start.

M O N T H LY

R299
Monthly list rate
 

1  Y E A R

R3 050
Save 15% (R538)
~R254/month 

2  Y E A R S

R5 382
Save 25% (R1 794)
~R224/month 

3  Y E A R S

R7 535
Save 30% (R3 229)
~R209/month 

+R199 per industry pack, per month. Prepaid terms discount
packs by the same percentage.

Referral fees. Earn on the
subscriptions of companies
you invite, up to 10% in total.

6%
Direct invite
(L1)

3%
Second level
(L2)

1%
Third level
(L3)

Unlimited users 30-day free trial No card to start Move to a prepaid term in billing Add packs any time
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02
PA R T  2

MedicalAdvisor®
for medical practices.
The full showcase: the problems it solves, every feature,
the patient and doctor apps, a day in the practice, and what
it costs.
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S O U N D  FA M I L I A R ?

Busy rooms.
Messy admin.

Most practices run on a phone diary, a script pad
and a pile of claims. MedicalAdvisor® puts
consults, scripts, tasks, claims and money on one
system.

“Scripts aren’t tied to the
appointment.”

THE  FIX Add the script from the booking, so it is
linked to the visit and sits on the chart.

“We chase medical-aid admin
after every consult.”

THE  FIX Claims drafted from attended visits and
validated for PCNS, ICD-10 and tariff.

“Patients only rebook by
phone.”

THE  FIX Patients book open slots in their own
app, family included.

“There’s no shared thread for

the care team.”

THE  FIX In-app messages between desk,
doctors, nurses and patients.

“Follow-ups live on sticky

notes.”

THE  FIX Practice tasks that link a patient, assign
a clinician and repeat.

“Chronic patients slip

through.”

THE  FIX Review recalls list who is due back, and
the waitlist fills freed slots.
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M E E T  M E D I C A L A D V I S O R ®

From the consult to
paid, on one chart.
MedicalAdvisor® is the practice OS inside
SupplierAdvisor® for GPs, specialists and nurses.
Clinicians run their day from a phone, patients book in the
practice app, and the money lands in your books.

People
Practitioners with
contracts and rates,
and one patient book
with the chart.

The diary
Exclusive books,
rooms, waitlist, tasks
and recalls.

Money
Claims from the
consult, co-pays on
the app and receipts
in the ledger.

R199/month
MedicalAdvisor® pack on top of the
SupplierAdvisor® core plan

0double-bookings
Exclusive doctor books on a shared diary

2apps
Patient app and doctor work app, installable
from the browser

∞users
Priced per company, so every doctor is
included
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T H E  J O U R N E Y

Seven steps. One patient record.
Every visit runs on the same record, from the invite to the paid account. The desk, the doctor and
the patient all see their part of it.

WHO TAKES PART Invite Profile Book Remind Consult Claim Pay

Desk

Doctor

Patient

0 1

Invite

Portal link to the patient
app.

0 2

Profile

Medical aid, consent and
chart.

0 3

Book

Open slot or the waitlist.

0 4

Remind

Branded reminder before
the visit.

0 5

Consult

Script linked to the visit.

0 6

Claim

Validated claim from the
visit.

0 7

Pay

Co-pay or pack on the app.
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F E AT U R E  0 1  ·  D I A R Y  A N D  R O O M S

A shared diary,
without the double-
bookings.
One clinic diary by doctor and room. Every doctor has an
exclusive book, so a slot can never be sold twice, and
consult rooms and surgeries let two people work at the
same time.

Week, day and room view
Click an appointment to open it; click empty time to
schedule.

Consult rooms and surgeries

Add consult rooms and surgeries, attach equipment and
optionally assign a room to a clinician.

Working hours and closed days

Closed days are dimmed and the day view follows your
open window.

Doctors run their own diary
Each doctor gets the work app: Today, Diary, People and
Inbox.
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F E AT U R E  0 2  ·  PAT I E N T S  A N D  T H E  C H A R T

The chart, the script
and the visit, linked.
The patient book holds the clinical profile, medical chart,
scripts, medical aid, attachments and scheme submissions.
Patients see the same visit history on SA Member, without
private notes.

Clinical profile and chart

Demographics, scripts, medical aid, attachments and scheme
submissions.

Patient portal link

Patients see open diary vacancies and book appointments
themselves.

POPIA consent on file
Consent recorded on the record, with a flag when it is missing.

Family members and shared patients
Parents book for children; shared patients across clinicians.
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F E AT U R E  0 3  ·  B O O K I N G S ,  WA I T L I S T  A N D
R E C A L L S

Fewer gaps. Fewer
phone calls.
Patients book open slots in their own app. The desk
works a next-available waitlist, and recalls show who is
due back.

Self-booking on the app

Patients see open diary vacancies and book themselves,
family included.

Next-available waitlist
The desk offers a freed slot to the next person in the
queue.

Reminder and rating email

A branded reminder before the visit and a rating email after
it is marked attended.

Review recalls

Patients due for a follow-up visit, so chronic reviews are
not missed.
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F E AT U R E  0 4  ·  S C R I P T S  A N D  P R A C T I C E  TA S K S

Scripts on the visit,
tasks that don’t get lost.
Add a prescription script from the booking so it is linked to
the consult and sits on the chart. Practice tasks assign a
clinician, link a patient and repeat follow-ups until they are
ticked off.

Script for this visit

Prescriptions linked to the appointment, on the patient chart.

Practice tasks

Assign a clinician and link a patient to each task.

Repeating follow-ups
BP checks, results calls and chronic reviews on a cycle.

Visit history on the app

Patients see past and upcoming visits, without private notes.
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F E AT U R E  0 5  ·  C L A I M S  A N D  A C C O U N T S

Claims from the
visit, not a week later.
Claims are drafted from attended visits and validated for
PCNS, ICD-10 and tariff before they go. Import the ERA,
and any co-pay appears on the patient’s app to pay by
card.

Draft from attended visits

Nothing to re-key: the visit becomes the claim.

PCNS, ICD-10 and tariff checks

Problems are flagged before submission.

Submit to MediKredit
Sandbox until accredited. ERA import matches the
remittance.

Co-pay on the app

Card / Apple Pay settles to your bank (1% admin), or proof
of EFT.
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F E AT U R E  0 6  ·  T E A M  A N D  M E S S A G E S

Your team, on one
thread.
Practitioners with skills, bios, photos, contract PDFs, rates
and dates. Clinical hand-offs move into in-app messages
instead of personal chat apps.

Doctor profiles

Skills from a catalogue you create, bio and photo for the
website.

Contracts and rates
Contract PDFs and pay rates, owner only and never on the
public site.

In-app messages

Desk ↔ clinician and practitioner ↔ patient threads for care
plans, scripts and follow-ups.

Leave and engagement dates

Start and end dates and leave that keep the diary honest.
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F E AT U R E  0 7  ·  P O R TA L ,  W E B S I T E  A N D  R E P O R T S

Your brand on their
phone, your numbers
on one page.
Publish a branded home-screen app for patients and an
optional public website with booking, then run the
practice from one slicer and an A4 PDF pack.

Branded patient app

Book · Diary · You · Records · Share, installed from the
browser.

Website and booking embed

Public profile, booking page and embed, plus a
marketplace listing.

Comms

Push notices, ads and offers to every patient on the portal.

Reports and A4 PDF

Slice and dice visits, fill, no-shows and revenue, with
trends.
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T H E  A P P S

One practice. Everyone in step.
Each app opens in the browser and installs on the home screen as a progressive web app. No app store, nothing

for your patients to set up.

PATIENT APP

Book and see
Book · Diary · You · Records · Share: slots,

family, visits and records.

DOCTOR APP

Run the day
Today · Diary · You · People · Inbox: the day’s

list, patients and messages.

PATIENT ACCOUNT

See and pay
Balance, co-pay and statement, paid by card

on the app.
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A  D AY  I N  T H E  L I F E

A Wednesday at
Oakridge Family
Practice.
An illustrative day with MedicalAdvisor®. Oakridge
Family Practice is a fictional practice with two GPs, a
nurse and a receptionist.

07:30 Dr Moodley
Opens Today on her phone: 18 patients and three tasks, including a results call.

08:15 Chronic review
Ruth is seen. Dr Moodley adds her repeat script to the visit and sets a 3-month follow-up.

09:00 Desk
A same-day slot opens. The waitlist offers it to Lindiwe, who books on the app.

10:00 Nurse
Sister Mahlangu immunises Noah. His mother booked him from her own patient app.

12:30 Tasks
The results call is ticked off. The BP follow-up repeats in four weeks.

14:00 Claims
The morning batch is validated. One claim needs an ICD-10 code before submission.

16:00 Recalls
58 patients are due for a review. The desk sends a Comms notice to book.

18:00 Partners
Reports show 88% diary fill and the A4 PDF pack is ready.

Illustrative story. The business, people and amounts are fictional sample data, not a real customer.
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B E F O R E  A N D  A F T E R

From paper, phone calls and spreadsheets to one
system.

Before: paper, WhatsApp, spreadsheets With MedicalAdvisor®

Diary A phone diary and a paper book Exclusive clinician books on one diary with rooms

Booking Phone calls only Patients book open slots in their app

Scripts A pad, not linked to the visit Scripts added from the booking, on the chart

Follow-ups Sticky notes Tasks with a patient, a clinician and a repeat

Recalls Someone’s memory Review recalls listed for the desk

Claims Typed up after hours Drafted from the visit and validated first

Co-pays Chased by phone Shown on the app and paid by card

Reporting Counting the diary Fill, no-shows and revenue with an A4 PDF pack
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W H Y  M E D I C A L A D V I S O R ®

Built for South African
practices, on a real business
system.

A booking app stops at the appointment.
MedicalAdvisor® also runs your claims, tasks,
accounts, team and books on SupplierAdvisor®.

Real accounting
underneath
Receipts post to the ledger, with
bank matching, VAT and financial
statements.

Medical-aid claims
PCNS, ICD-10 and tariff validation,
ERA import, MediKredit (sandbox
until accredited).

Scripts linked to visits
Prescriptions added from the
booking.

Practice tasks
Assigned, linked and repeating.

Two apps included
A patient app and a clinician work
app, no app store.

POPIA consent on file
Recorded on each patient record.

Website and
marketplace
Public booking page, embed and
listing.

Priced per company
Unlimited users. Add a locum
without paying for a seat.

See it on your own data.
Click through the sample screens at supplieradvisor.com/demo, then start a 30-day free trial.

Start your free trial
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B U I LT  I N T O  S U P P L I E R A D V I S O R ®

Not another app. Part of your
business system.

MedicalAdvisor® runs inside your SupplierAdvisor®
company workspace: one login, one team, one set of
roles, one set of books.

Connected Same workspace

MedicalAdvisor®
Clinicians · patients · consults ·

money

Accounting
Invoices, VAT and receipts

Customers 360
Patients on the CRM with
invoices

People
Practitioners, contracts and leave

Website and
marketplace
Public profile and booking

Inventory
Dispensary and consumables

Suppliers and POs
Buy from verified suppliers

RetailAdvisor®
Pay clinic bills at a till

SAM assistant
How-to help on every screen
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W H O  I T ’ S  F O R

Made for the people in the
consulting room. From a solo GP to a family practice with

nurses, procedure rooms and a front
desk.

General practitioners
Consults, chronic reviews and scripts.

Specialists
Consults, procedures and referrals.

Nurse clinics
Immunisations and wound care.

Family practices
Family booking from the parent’s app.

Group practices
Many clinicians, rooms and one diary.

Occupational health
Medical exams as services.

Antenatal care
Care packs across visits.

Solo GPs
No desk needed: run the day from the
work app.

See the industry page.
Read more about MedicalAdvisor® at supplieradvisor.com/industries/medical-practices.

See the industry page
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P R I C I N G

Simple pricing. The whole team included.

SUPPLIERADVISOR® CORE PLAN

R299 /month

Per company, unlimited users. Suppliers and
purchase orders, inventory, accounting with bank
reconciliation, VAT and financial statements,
customers and credit, and the SAM assistant.

MONTHLY

R299
list rate

1 YEAR

R3 050
save 15% ·
~R254/mo

2 YEARS

R5 382
save 25% ·
~R224/mo

3 YEARS

R7 535
save 30% ·
~R209/mo

What R199 a month replaces

VerifyNow checks are paid per check (R15 to R179, VAT
inclusive) and are not part of the subscription. Prices from
www.supplieradvisor.com/pricing, October 2026.

MEDICALADVISOR® INDUSTRY PACK

+R199 /month

On top of the core plan. Prepaid terms discount
the pack by the same percentage.

Together: R498 a month
That is about R16.60 a day for the whole
company, with no per-seat fees.

30-day free trial · no card

A diary and booking app

A paper script pad

A separate claims tool

A task list on sticky notes

Co-pay invoices by email

The practice WhatsApp group

Month-end diary counts

Try both free for 30 days.
Full access to SupplierAdvisor® and MedicalAdvisor®. No card needed to start.

Start your 30-day free trial
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Q U E S T I O N S  A N D  A N S W E R S

Good questions, straight answers. Book a demo Start free trial

Q Do patients have to download an app?

No. The patient app opens from a link and installs on the home screen as a
progressive web app.

Q How do patients pay?

Raise the charge on their account. They pay by card or Apple Pay on the app (settles
to your bank, 1% admin), or upload proof of an EFT.

Q Is our data safe?

Every API call checks your sign-in and company role on the server, and the database
refuses direct browser access. Consent is recorded on each record and data is
handled with POPIA in mind.

Q Do I need SupplierAdvisor® as well?

Yes. MedicalAdvisor® is an industry pack on the SupplierAdvisor® core plan, which
also gives you accounting, suppliers and the SAM assistant.

Q Can we submit medical-aid claims?

Claims are drafted from attended visits and validated for PCNS, ICD-10 and tariff.
Submission to MediKredit runs in sandbox until accreditation; ERA import and co-pay
on the app are included.

Q Are scripts linked to the visit?

Yes. Add a prescription script from the booking and it is linked to that visit on the
patient chart.

Q What do patients see?

Their bookings, scripts you share and their visit history, without private notes, plus
their account.

Q How do practice tasks work?

Create a task, assign a clinician, link a patient and set it to repeat. Tick it off when
done.

Q Who sees contracts and rates?

The owner only. Contract PDFs and rate letters are never shown on the public
website.

Q Can we put booking on our website?

Yes. Publish the practice profile, a public booking page and an embed, and list on the
marketplace.
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Your next consult:
booked, scripted and
paid, on one system.
Start a 30-day free trial with full access, no card needed. Switch on
MedicalAdvisor® from Company → Modules and invite your first patients
today.

Start your free trial Book a demo on WhatsApp

Start your free trial
supplieradvisor.com/join

MedicalAdvisor® industry
page
supplieradvisor.com/industries/medical-
practices

Click through the demo
supplieradvisor.com/demo

Visit the website
www.supplieradvisor.com

hello@supplieradvisor.com
+27 (0) 82 581 4215 · WhatsApp

www.supplieradvisor.com


